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Background 
Neonates are likely to experience numerous 
painful procedures in neonatal intensive care units 
(NICUs). Parents have expressed a wish to be more 
involved in their infants’ pain alleviation. 

Aims 
The aim of this study was to describe parents’ 
suggestions for the development of neonatal pain 
management in hospital.  

Methods 
Informants were parents (n=140), whose children 
were in care in the NICU of Finland. Data were 
collected through the questionnaires, and the 
open-ended data were analyzed using inductive 
content analysis. 

Discussion 
It is essential to provide sufficient counseling to 
parents related to their child's pain management. 

Conclusions 
Pain management practices need to change 
towards more family-centered care in the Finnish 
NICUs. 
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Results 
Sub-category Main category 

Providing information Developing counselling 

The correct timing of counselling 

Wide range of counselling methods 

Adequate counselling 

Enabling participation in pain relief Chancing nursing practices 

Avoidance of causing pain 

Increasing the effectiveness of pain 
management 

Chancing the staff’s care practices 

Providing support to parents Providing emotional support 

Spurring parents 

Encouraging parents 

Showing consideration for parent’s    
emotional status 

Considering parent-oriented 
practices 

Increasing interactivity 

Taking into consideration parent’s 
previous experiences 

Attitude towards baby’s pain 
management 

Chancing the attitude of the staff 

Humane attitude towards parents 

The possibility to be absent from work Increasing social support 

The possibility to receive financial 
compensation 
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